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The Hon. Gary Feland 
Chairman, Public Service Commission 
1701 Prospect Avenue 
Helena, Montana 59620 

Dear Commissioner Feland: 

I’m writing to you as both a resident and business owner to talk with 
you about the state of telecgmmunications in Montana. 

As I’m sure you are aware, advances in telecommunications have 
made it possible for people and small businesses across America 
to both save money on telecommunications services and to expand 
their options in terms of locating their homes and businesses. 

Here in Montana, we stand to benefit if we can maximize our ability 
to have access to all of the options the industry has to offer, and 
that is why I am writing to you today. As I understand the situation, 
as a result of last year’s merger between Qwest and U.S. West, 
Qwest was required to stop providing certain services to Montana 
customers including long distance phone service. 

Pursuant to federal law, in order to provide Montanans with access 
to the full range of services available to other Qwest customers 
worldwide (some of whom are competitors of Montana companies), 
Qwest must receive regulatory approval from the PSC and the 
FCC. 

I would like to urge you to act swiftly to approve Qwest’s request. 
The sooner Montana businesses and consumers can have access 
to more service options and more competitive pricing, the 
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sooner we will be able to save money on our bills and potentially 
create economic opportunities for our businesses and our 
communities. 

Thank you for anything you can do to ensure this process moves 
forward swiftly toward what I hope will be a positive conclusion for 
all Montanans. 

Rob Hotchkin 
Partner I Writer 
saltstudio" 
482 Electric Ave. 
Bigfork, MT 5991 1 
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The Honorablc Bob Rowe 
Public Service Commission 
Vista Building 
1701 Prospect Avenue 
Helena. Montana 59601 

WC DOCKET NO. 02-189 

Dear Bob: 

Just a quick notc to thank you for your lcadership on the multi-Jurisdictional work 
regarding Qwest’s re-entry into [he long distance market in the former U.S. West 
territory. I’m encouraged the process seems to be moving along fairly well and know 
you will work for an outcome that is best for Montana consumers. 

I n  the coining months, as this process nioves toward a decision here in Montana, there 
will likely bc those who, for various rcasons, may seek to delay action on this matter. 
Given the potential positive implications to consumers of real competition in the long 
distance narkel, I hope you will conlinue to move toward a swift decision on this matter. 

Thank you in again for all of your work and strong leadership on behalf of all Montanans. 

5247 DOROTHY COURT 
MISSOULA, MONTANA 59803 

(406) 251-6490 PHONE 
(406) 25 1-5473 FAX 
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A s  :I s i n a l l  husincssii ian whose entetpr isc is committed the helping busincsscs i l l n i l  

i io i i -pwl ik  get the hiyscsl possible ;idvanlage fi-om the inlernet, I wanted to takejusl a 
niiniitc to ueigl l- in oi l  h e  pioccss for allowing Qwcst lo I-e-enter the long dislance niarkcl 
i ii hl oii [ ii 112. 

http://bigskyweb.com
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U T F  I T T E  R W  
"Everything To Outfit Your Office" 

The Hon. Gary Feland 
Chairman, Public Service Commission 
170 1 Prospect Avenue 
Helena, Montana 59620 

December t 5,200 I 

WC DOCKET NO. 02-189 

Dear Commissioner Feland: 

As a small businessman, with operations in two different Montana Communities, I am writing 
to encourage you to come to a swift decision on the application of Qwest Communications to 
provide Montana consumers with another competitor in the telecommunications marketplace. 

The data is clear. In other states where regional bell operating companies have been allowed 
to re-enter the market consumers have benefited both in terms of better service and reduced 
cost. In fact, a recent study indicated that Montana small businesses like mine would stand to 
save $3 million dollars state wide in the very first year of full, fair competition. 

I know the technical issues involved in this process are difficult and I appreciate and support 
the requirement that the applicant meet these standards. My request is simply that the process 
move forward with as much speed as possible for the longer this decision is delayed, the 
longer it will be until Montana consumers can see any benefit. 

Thank you for your diligence and attention to this important matter. 

At Your Service, 

Y Bob Billings, 
Owner 

HELENA 
P O  Box 1034 
Helena, MT 59624 
Voice (406) 442-7027 
Fax (406) 443-7361 

www office-outfitters com 

BOZEMAN 
233 1 Birdie Dnve 
Bozeman, MT 59715 
Voice: (888)442-7027 
Fax: (888) 443-7361 

mailto:scout@,ofce-outfitters.com 

mailto:scout@,ofce-outfitters.com


Fiscus Realty 
1 11 1 MAIN STREET 

P 0 BOX 50328 
BILLINGS, MONTANA 591 05 

[406) 252-6400 

The tlonoiablc Micliacl I'owcII 
C' ha i rma 11. I :ederal Co ti1 m t i  nical ions Coni iii i ssioii 

\i 'asliingtm. D.C. 205 I O  

DCLII- Cliairiiian Po\vcl l :  

315 12'l' Strect. s w  

YC DO' :ET NO. 02- 9 

,As ii sinall husiiiess o\+ner. consumer and someone a c t i x l y  invol\cd in  public policy I 
~\aiiLed to talcc a moinent to correspond with you aboul the applicalion of Qwest 
c ' ~ ~ m m i i n i c n t i i ~ n s  k )  re-enter thc long distance relc~lionr business in Montana. 

~Tliere i s  no question that consttniers benefit from increased competition in the 
inal-kelplace. In Iact. experts indicated the re-enti-y 01' Q\best into the long distance 
i i i x k c t  cotild save the average co~is~inicl- tip lo SI 00 per year in competition related 
s;i\,ings. For  !lie residents o f a  slate l ike Montana [hat ranks 50"' in average annual u~agc.  
that  sii\,ings can make LI real difference IC) il \torking Ihinily. 

I liopc you \ \ i l l  a p p ~ v c  Q\\est's applicnlion aiid hclp h i n g  these sa\,ings to consiinicrs i n  
Montana and  t l ic other mostly rural western states served by Quest  Communications. 



March 18, 2002 

Michael K Powell, Chairinan 
Federal Communications Corninission 

Washington, D.C 20554 
44s I ? " '  Street, s W .  

WC DOCKET NO. 02-189 

Dear Mr Chairinan 

I 'm writing this letter t o  encourage you to do all you can to support competition in  the 
telecoinmuriications industry, specifically long distance service. 

With al l  ofthe advancements we have in technology it amazes me that we are st i l l  paying 
sucli outi'ageous amounts for long distance phone calls. More choice in  the inarket would 
help alleviate some of this high cost, More competition means lower rates and improved 
customer service. Who ivouldn't want that? 

Please join ine iii suppotting Qwest's e t lo r i s  to enter the long distance market. Thank 
you for your tinie and aiteiition regarding t l i i s  tnatter. 

Will Macfarlane 
Vice President, Marketing 



Apri I 17, 2002 

Michael K.  Powcll. Chaii-miiri 
F e d c ~ i l  Coinmuiiicarion~ Commission 
445 I2rh Stl-cet. S.W. 
Washington. D.C. 20553 

Dear Chairman Powell: 

WC DOCKET NO. 02-189 

As a concerned tclccommunications consumel- in  Colorado, 1 am writing to 
encoui'ayc thc Fcdcral Communications Commission I O  act favorably and quickly on 
Qwcs~ Communications' aliplication to olfer long distance service to Colorado residents. 

Competition in Colorado's long distance marker i s  important to keep costs low' 
and service qualily high. Consuincrs should have every opportunity available to choose 
who serves their telecommuniciltions needs. 

In states like New York and Texa,  consumcrs en,joy markets open to long 
distance competition. Studies have found that longdislunce rates in those states fell by 
10-20%,. local calling rates Cell 5-6'X. and local competition increased in both locations. 1 
hclievc that Colorado consuiners wil l  find similal- savings when Colorado opcns i t s  
markets. 

I hope that rhe Federal Communications Commission wil l  XI soon on this 
important marter. 

Sinccr$ly, 

- 
Lee A. Boughey 



April 18. 2002 

Michael K.  Powell 
C hairman 
federal Communications Commission 
445 I 2’” Strcet. S.W. 
Washington. DC 20554 

Deai- Chairman Po\vell: 

AS W I U  know.  Qwesr is applying to the FCC 
[Or permission IO offer long distancc service 
111 C‘olorado. 

As a husinessman, a Denver-area resident 
and a user of telecommunications services 
for inore than thirty years. I finnly believe 
thili opening up Colorado’s conimunicaljons 
mar l ta  10 conipetition will, as has dread!, 
happened i n  l exas  and Ne* York. result i n  
lowsr long distance rates. 

I encourage the FCC lo act quickly on 
uwest ’s  application and approve i t .  

Purkrr Blah6 Inc 651 Topeho Woy Suite 400 C o r k  Rock Coloroda 80104 
303 640 6080 fox 301 640 6079 pbclerign@porkcrblale corn 



Bluecross BlueShield 
of Yorth Dakota 

NORlDIA N" 
Mutual Insurance C&&* 4510 13th Avenues W 

Fargo, North Dakota 58121-0001 

June 28,2002 

Michael K .  Powell, Chairman 
Federal Communications Commission 
445 12th Street, S.W. 
Washington D.C. 20554 

Dear Chairman Powell. 

TROY ASWEGE 
Assslant Vice President 
Inlomation Services 

Phone 701-282-1507 
FAX 701-282-1001 
troy asweQeOnoridian corn 

WC DOCKET NO. 02-189 

I am responsible for managing the information technology needs for Noridian Mutual 
Insurance Company in North Dakota. I am extremely familiar with the telecommuni- 
cation challenges facing this state, and I urge you to approve, without delay, Qwest's 
application to sell long distance in North Dakota. 

Noridian Mutual Insurance Company IS  headquartered in Fargo and employs 2,100 
people. My company relies on high-quality voice and data services to maintain our 
intricate health insurance services statewide. The availability of more long distance 
choices will enhance our ability to negotiate better prices. Telccornmunications are a 
costly part of our business, and we work closely with vendors in order to meet our 
specific business needs. 

The currcnt LATA regulalory scheme is cumbersome and costly to my company. 
Eliminating these regulations will free up the market and create additional less costly 
options for us in fulfilling our telecommunications needs. 

Qwcst's entry into the long distance market will increase products and services available 
to all consumers by opening up Qwest's global network. Approving Qwest's application 
will help spur competition and improve the economy in North Dakota in a way that will 
aircctiy bcneijt businesses. 

Sincerely, 

Noridian Mutual Insurance Company - 

Troy Aswege, Assistant VickPresident 
InTomlation Serviccs 

TA/dls 



RECEIVED & INSPECTED 

Dickinson Area SEP 1 7  2002 
Chamber of Commerce 

FCC - MAILROOM Shop 'I!cm5011 '000~ (0' TOMORROW 
Michael K .  Powell, Chairman 
Federal Communications Commission 
445 1 21h Street, S.W. 
Washington, D.C. 20554 

Dear Chairman Powell, 

March 27, 2002 

WC DOCKET NO. 02-189 

A s  president ofthe Dickinson Chamber o. Zommerce, I am writing to express support for the 27 
process and the opening of North Dakota's long distance market to competition from our local bell 
operating company Qwest. 

Last summer, ow chamber voted to join North Dakotans for Telecommunications Choices. This 
group advocates for more competition in all telecomm services, starting with completion of the 
deregulation process which began with passage ofthe 1996 Telecommunications Act. We believe 
this is a positive process and will increase competition, give consumers more choices and reduce 
costs. In many Northcommunities. including Bismarck, customers are already benefitting form the 
availability o f  competitive choices for local phone service. 

Long distance regulation is costing North Dakota consumers at least $ 1  5 million per year, and this 
is a concern to all of us who work to support a positive business environment in our state. 
Telecommunications are critical to nearly every business. Phones, cell phones, Internet, data 
networks - they all add to the cost of doing business. If North Dakota hopes to offer a competitive 
cnvironrnent. companies must be able to receive the same attractive telecommunications packages 
and services here that are available elsewhere. 

In today's current competitive environment, this is an issue of unnecessary government intervention 
in the business community. It's time for government to get our of this business and let the free 
enterprise system do what i t  does best. Open competition has always been a hallmark of this 
country. 

1 urge the FCC to proceed without delay to open the markets and allow the free market to operate 
at will. 

Sincerely, / A  

Rich Wardner, President 
Dickinson Chamber of Commerce 

314 Tnim AVENUE WEST P. 0. BOX C DICKINSON. ND 586024203 

FAX: 701-225-5116 WEB SITE. EMAIL: PHONE: 701-225-5115 

TEAM@DICKINSONCHAMBER.ORG WWW.DICKINSONCHAMBER.ORG 

mailto:TEAM@DICKINSONCHAMBER.ORG
http://WWW.DICKINSONCHAMBER.ORG


Veteran Mortgage. Inc. 
6505 2181h St. SW. Suite 14 

Mountlake Terrace. WA 98043 

April 10, 2002 

Michacl K. Powell, Chairman 
Federal Communications Commission 

Washington, D.C. 20554 

Dear Chair Powell, 

445 12th St. s. W. WC DOCKET NO. 02-189 

As a Utility Commissioner. 1 well understand the constant drive to provide the best 
possible service at the fairest price to consumers. 

Utilities ‘arc essential to our citizens quality of life, and a significant part of family 
budgets. When we can deliver a quality product, at a reasonable rate, consumers win and 
the utility rcmains vibrant. 

Telecommunications is one such example 

It is my understanding that greater service, lower prices and increased efficiencies can 
happen in the long distance industry through the granting of relief from the 1996 
Telecommunications Act to companies like Qwest. 

Already enacted with positive results in other states. further action is needed in those 
states not yet having acted. 

tlere in the state of Washington, we need Section 271 relief. According to an MIT study, 
Washington ratcpayers will save over $70 per year. That is in addition to simplified 
billing, greater service and more 

1 urge you to support relief from the 1996 Telecommunications Act for Qwest here in the 
Washington State. 

Regards. 



RECEIVED & INSPECTED 

---._1 

Honorable Michael F o ~ v e l l ,  Chairman FCC 
445 - i2th Street S . b i .  Portals WC DOCKET NO. 02-189 
Washington DC 20054 

Avril 3, 2 0 0 3  

Dear Chairnan Powell: 

I Trould very much like to see Owest accomplish their mission 
by regaining ion? distance service. My opinion is that it 
would he in the National Interost, both in communication 
and ernnloyment, that Qwest regain long distance re-entry 
in their area of service. 

As it l o o k s  now, many Retired and soon to be retired Employees 
are very close to losinq benefits, they have worked a life- 
tine obtaining. 

Ralph A .  Camblin 
7511 King St. 
Westminster CO 80030 



March 20,2002 

Representative Jeff Moms 
Washington State Legislature 
4 14 Legislative Building 
Olympia, WA 98504 

D m  Honorable Representative Morris: 
WC DI 

RECEIVED & INSPECTED 

FCC - MAILROOM 
CKET NO. 02-189 

As one of our state’s “senior citizens,” 1 ’m writing to express my very deep concern over our 
continuing lack of competition in long distance telephone service. 

There is no lack of evidence to support the fact that genuine competition would save our state 
millions of dollars every year. Consumers in other states - like New York and Texas - 
already enjoy the cost-saving benefits of long distance competition. It has been proven time and 
again that competition not only reduces the high price of making a long distance call, it almost 
always also ushers in technological advances and improved overall phone service. This, in turn 
attracts business to our state. business that might otherwise locate elsewhere where long distance 
rates are cheaper. 

For people like me, who live on a fixed income and must make every penny count, lower long 
distance rates would be a very real blessing. And there’s no good reason that I can determine 
why we don’t go ahead and let phone companies like Qwest enter the long distance marketplace. 
What on earth are we waiting for? 

But there’s more to this problem than just saving money. For people like me, with loved ones 
living far away, the high price of making long distance phone calls, prohibits me tiom calling 
them as often as I would like. It’s a burden that simply should not be placed on seniors. 

I urge you to do every-thing in your power to change this situation for the better. It doesn’t 
require all that much. Just do what you can in your position of influence to introduce genuine 
long distance competition to our state. 

Sincerely, 

r d .  
Robert Otto 
6606 NE 53 Circle 
Vancouver, WA 98661 



The Honorable Mayalie Roman Salas 
Of ice o f  the Secretary 
Federal Communications Commission 
445 ITh Street, S . W . - P O ~ ~ ~ I S  
Washington, D.C. 20554 

Dear Ms. Salas. 

S E P  1 7 2002 

WC DOCKET NO.  02- 189 

I am writing to you to express support for Qwest's application to re-enter the long distance business in 
Colorado. We believe increaxd competition wil l provide our communily with broader choices, lower 
prices, better service and exciting new products and services. 

As a community leader, 1 believe increased long distance competition wdl also generate increased 
investment in Colorado and Ii~rtha enhance an already Eivorable business climate for every community in 
the state. Increased competition will strengthen our local ability to recruit new economic development 
prospects, expand existing businesses and create new jobs. Competitive long distance telecommunications 
services are eSSential to the economic success ofour community and the prosperity of the entire state of 
Colorado. 

We understand that consumers in some other states where the Federal Communications Commission has 
approved increased long distance competition, including New York, Texas, Massachusetts, Oklahoma and 
Kansas, are experiencing the benefits and lower prices from the entry ofstate's local phone company. We 
are anxious for Colorado consumers to enjoy the same positive benefits when Qwest is allowed to compete 
for long distance services. 

We are aware that the Colorado's Public Utilities Commission has worked diligently for the past two and 
halfyears to ensure that w e s t  has complied with all o f  the requirements ofthe Telecommunications Act of 
1996, enabling their entry into the long distance market. We also understand that extensive testing by an 
impartial party was performed to veri@ that Qwest's network i s  fair and open to all long distance service 
providers. 

Therefore, we urge the Federal Communications Commission to act quickly on Qwest's application in 
Colorado and approve the company's re-entry in the long distance business so that the positive benefits of 
full competition can soon be realized by all the citizens in the state. 

Thank you for your careful consideration ofthis request. . lfyou have any questions, please call me at (area 
code) (telephone number.) 7/',' Y)>. - ,-'Y-'.' I /  

Sincerely, 



The Honorable Magalie Roman Salas 
Office ofthe Secretary 
Federal Communications Commission 
445 1 2 ’ ~  Street, S . W . - P O ~ ~ ~ I S  
Washington, D.C. 20554 

FCC - MAILROOM I 

Dear Ms. Salas, WC DOCKET NO. 02-189 

I am writing to you lo express support for Qwest’s application to re-enter the long distance business in 
Colorado. We believe increased competition wil l provide our community with broader choices, lower 
prices, better service and exciting new products and services. 

A s  a community leader, I believe increased long distance uxnperition wil l also generaic increased 
investment in Colorado and iirther enhance an already favorable busings climate for every community in 
the state. increased cornpetition will strengthen our local ability to recruit new economic development 
prospects, expand existing businesses and create new jobs. Competitive long distance telecommunications 
services are essential to the eunomic suc~ess ofour community and the prosperity of the entire state of 
Colorado. 

We understand that consumers in some other states where the Federal Communications Commission has 
approved increased long distance competition, including New York, Texas, Massachusetts, Oklahoma and 
Kansas, are experiencing the benefits and lower prices 6om the entry of state’s local phone company. We 
;{re anxious for Colorado consuiiier~ to enjoy the same positive benefits when Qwest is  allowed to compete 
Tor long distance services. 

We are aware that the Colorado’s Public Utilities Commission has worked diligently for the past two and 
halfyears to ensure that Qwest has complied with all ofthe requirements ofthe Telecommunications Act of 
1996, enabling their entry into the long distance market. We alm understand that extensive testing by an 
impartial party was performed to verify that Qwest’s network is  fair and open to a l l  long distance service 
providers. 

Therefore. we urge the Federal Communications Commission to act quickly on Qwest’s application in 
Colorado and approve the company’s re-entry in the long distance business so that the positive benefits of 
full competition can soon be realized by a l l  the citizens in the state. 

Thank you for your careful consideration of this request. l fyou have any questions, please call me at (area 
c d e )  (te!ephone number.! 

1 
Sincerely, 



T h e  lfonora6lh %iagaGe Roman J a b s  

Washington, @.c. 

l a m  a resident of Lalie County, CocOrado .who is retired)om the tebcommunicotwns indiry. Vpon 
retirement, I mowedto a ruralarea of CocOrado f o r  the qmf i ty  of hfe there, the outdooractivitiesand 
the peoph. @ter moving lipre some seven years ugo, I foundthe  community in an e c d - .  lrie 
main source o f  the 106s foryears had6een the mining inditry a n d t h y  f o r  numerous reasons had 
disappeared 71ie community founditseydipending on tourism to us andto  the major resorts in the 
counties to  the north of us. Wo community can 6e dependedon OM indust9 forsurvival. aGo 50 to 
50% of the peoph who are empbyeA$ndthemsehes tmvefing to  the counties to  the north through 
cibngerous passes during the winter month. h r b r g e s t  emphyers in the county are W'ng entitles. 
7his  is not a hearthy situation. 

Fs result of this situation, andnot  wanting to see my retirementparadiue 6ecome aghost toum, I 
startedworking on  6ehnCfof the community (as a votunteer) to see what we couGfdo. gj.12 % 
years, we were a6L to o6tain an egendedcatfing area to the north. Because we are on the 6oarderof 
a LA7g, the ' F C ~ a l s o  hadtogrant a .warverforcafiacross the LATA. ais waiverwasforvoice 
o n 4  and& 6een a rea[&@ to us. 3Luwever. we need theaMty  to  cross forrihta also. 7liisa6ifity 
.wiltheCp private 6usiness t o  take advantage of upgradk to  the Quest networ(6kng mode for the  
S ta te  of Colorado. 

,Is I workedon ourpro6hm,  I6ecame weaacquaintedwith the issues facing ruralareasandhve 
6een interviewedfor the w i g h t 4  %ws w i t h  PeterJennings, l i m e  magazine a n d h v e  6een on the 
front page of the  Denver post numerous times over the past severalyears. 

my eqxrience compeG to support this 271 filing Cecause I feel i t  is the ody way we  wiM06tain the 
much- neehkd 6road6a nd capa Ci fit ips .we needjor eco nomic development at an a f f o rka  61;. price. 
Because I j e e l s o  strongb a6out this, I persomlly requestedsupportfiom the community - resldPntia4 
6usiness andguwernmmt. In  two short.wee& I.was a6L to o6tain merforty h e r s .  'Further, t a m  
awaib6h to  discuss ttie issues.with ttie 'FCCstafjin person or through technobD. I t  fi impow.6h 
6ut eveqthing in  a coverhtter  that I f e e l m i g h t  6e use fu l in fomat ion  f o r y o u  asyou mokpyour 
decision. For the record; 1 am not retiredfiom U.S. 'West o r w e s t  andmy interest in thisj i f ing is 



p u r e b f o r  the h m l h  ofandeconomic sumwaMiiry of my community. I can assure you that f have 
over these past few years t r i e d t o  errcourage o t k s  to serve us 6ut to no awoiL 9ierqforev I feelthat 
il is possifih, approuatof ~hisfifillgwiKencourage competition in rurutareas t h t  current4 does not 
q u t .  

I sincere4 hope lhat you .wiMnot take th is j f ing  fglitb andyou wiatisien LO peoplb who five in the 
underservedareas of the Unitedstates rather than the Lrge interstate camierswho hawe not stepped 
up t o  serve us in  areas outside o f  6asic tong &stance service! 

inian(,you f o r  your consideration. 

!Maryetin 4 Tiioren 


